2026 Housekeeping Associate

Seasonal Position — May through September

About Valdez KOA

Our campground offers guests a peaceful outdoor retreat with RV sites, cabins, tent sites, and
family-friendly amenities. We take pride in providing a welcoming, spotless, and comfortable
environment for every guest. Our Cleaning Team is essential to creating the memorable guest
experience we are known for. We work together, support one another, and maintain
exceptionally high cleanliness standards throughout the entire season.

About the Role

The Cleaning Team is responsible for ensuring that all cabins, bathrooms, and shared facilities
remain clean, stocked, and guest-ready at all times. This position is perfect for individuals who
are detail-oriented, enjoy staying active, and take pride in their work.

Each team member must pass a background check prior to employment.

This role requires reliability, efficiency, and the ability to handle repetitive cleaning tasks with
consistency and care. Team members may work closely together or independently based on
daily needs.

Team Member Responsibilities

Cabin & Restroom Cleaning

Clean and sanitize bathrooms, including toilets, sinks, showers, and floors.
Clean, reset, and prepare cabins for incoming guests.

Strip bedding, replace linens, make beds, vacuum/sweep/mop floors.

Restock supplies: toiletries, paper products, kitchen items, and guest essentials.
Ensure all cabins meet cleanliness and presentation standards.



Laundry & Stocking
e Maintain continuous laundry rotation throughout the workday.

e Wash, dry, fold, and stage linens for use between cleanings.
e Maintain cleanliness and organization of laundry areas.

Inventory & Supplies
e Track linen counts, cleaning product levels, toiletries, and cabin supplies.

e Notify management when inventory is low or needs replenishment.
e Restock carts, storage areas, and cabin closets as needed.

General Campground Support

e Assist other departments (grounds, maintenance, activities) when necessary.

e Follow safety procedures and proper chemical-handling guidelines.

e Report cabin issues, damages, or maintenance needs immediately.

e Work collaboratively to meet tight turnaround deadlines on high-occupancy days.
Commitments

e Seasonal Position: May — September

e Hours: Approximately 35 hours per week (additional hours may be required)

e Team Structure: 2 team members per week; 4 rotating staff

e Schedule: 7 days a week, every other week

e Compensation: Competitive hourly wage (customizable)

e Additional Perks (optional based on your campground):

Uniform provided

RV site included

Access to laundry facilities
Staff discounts or benefits
End-of-season bonus
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Candidate Requirements

Each applicant must meet the following:

e Ability to lift 20-30 Ibs (laundry baskets, supply bins, linens).



e Capacity for repetitive physical activity — bending, reaching, walking, lifting, climbing
stairs.

Comfort being on your feet for long periods.

Strong attention to detail and ability to follow cleaning checklists.

and consistent attendance.

Ability to work independently and meet deadlines.

Basic communication skills and willingness to interact with guests politely.

Ability to work in a fast-paced environment during peak turnover days.

Commitment to the full seasonal schedule

Desired Attributes

We are seeking individuals who:

Have a positive, can-do attitude and take pride in their work.
Naturally maintain high standards of cleanliness and organization.
Take ownership — see tasks through until fully completed.
Demonstrate reliability and professionalism every shift.

Are team-oriented and willing to help other departments as needed.
Look for ways to make cabins “look better than they found them.”

Are friendly toward guests and enjoy contributing to great experiences.
Are adaptable and able to handle busy turnover days with confidence.
Avoid negative or cynical attitudes — we value positivity and teamwork.
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