

Title:  Cartoon Café Team Member 
Reports To: General Manager
Date: 11-30-15

Job Summary:  

The Cartoon Café Team Member is responsible for preparation and distribution of a quality food product, ensuring proper service, comfort and safety to all guests, maintaining outstanding customer service as per Company standards, processing sales quickly, accurately and efficiently, cash register operations and safeguarding company assets.  

Essential Job Duties: (these duties include, but are not limited to)

1. Comply with safety, health and hygiene policies and procedures
2. Preparing and serving food

3. Operating conveyor pizza oven
4. Monitor  supply and inventory levels to provide Manager with possible special promotion ideas

5. Routine cleaning of equipment
6. Taking orders, handling money through point of sale system 

7. Following proper opening and closing procedures, including cleaning at the end of the night.

8. Wipe down the counters and tables with the proper sanitation procedures throughout the day
9. Provide feedback to any relevant company departments about complaints and problems to try to ensure that these do not arise in the future.
10. Take all necessary security precautions to ensure that cash and credit cards are held in a safe and secure manner.

11. Maintain clean and orderly checkout areas as well as overall kitchen and food preparation areas
12. Prepare and serve ice cream, baked goods, and fudge for guests.

13. Must be able to be trained in proper food handling techniques.

14. Learn to properly operate till and handle money/credit cards/gift cards.

Marginal Job Functions:

1. Ensure that each customer receives outstanding service by providing a friendly environment

2. Assist other departments in any other aspects needed to maximize guest experience

3. Maintain an up to date working knowledge of the menu items and daily specials

4. Be able to explain the menu items in terms of preparation, ingredients and presentation

5. Be aware of allergy information on menu items

6. Maintain a clean and organized service area

7. Works closely with management and fellow staff in developing a team that effectively represents the quality and professionalism of camp-resort property, through the use of professional communication including a proper phone and in-person greeting and professional written communication when needed.

8. Must be available weekends and evenings 

9. Attendance at weekly team meetings. 


Qualifications:
1. Certified in Food Safety- online safe serve 

2. High School Diploma required; bachelor’s degree preferred.  

3. Ability to communicate clearly and effectively through both verbal and written venues

4. Possess exceptional guest relations skills

5. Possess excellent organization and project management skills, leadership skills as well as the ability to manage and complete multiple tasks simultaneously.
6. Visual acuity to determine accuracy, neatness and thoroughness of work assigned and determine safety of workplace surroundings (kitchen, storage, guests etc.).

7. Weekend and evening hours are required

Physical Demands
Employee is regularly required to remain stationary for long periods of time. Must be able to move up to 30 pounds.  Constant use of hands and arms to input data into computer, scoop ice cream, prepare food.  Must be able to move boxes of stock from freezer or cooler to kitchen area and must be able to squat and stoop to retrieve low boxes or supplies. Must be able to converse directly with guests.
I have read this job description, understand it and am able to perform the essential job functions of the position.  Also, I have had an opportunity to discuss the job description with my supervisor.

Employee



Date

Supervisor


Date
This job description is subject to change at any time.

